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Aircraft of all sizes fly across 
Canada from coast to coast and from 
the Great Lakes to the Arctic. 


The Telecommunications and 
Electronics Branch (Air) of Transport 
Canada provides facilities for round- 
the-clock two-way radio communi- 
cations with these aircraft, primarily 
to provide pilots with a complete 
range of flight information service 
essential to aviation safety. 


The men and women who operate 
these radio facilities are flight service 
specialists (FSS). They work at sites 
from St. John’s to Vancouver, and 
from southern Canada to stations 
near the North Pole. 


As a flight service specialist with 
Transport Canada, you will be part of 
a team which provides the vital com- 
munications link for the operational 
safety of aircraft, by: 


providing information to aircraft on 
known or suspected hazards to 
navigation; 

monitoring radio aids to navigation 
to detect any malfunctions; 
observing, recording and transmit- 
ting surface weather data; 

briefing pilots on current and fore- 
cast weather conditions; 

operating teletype communications 
equipment as part of Canada’s 
Automated Data Interchange 
System; 


providing homing assistance to dis- 


oriented aircraft; 

providing wind, altimeter, traffic 
and other pertinent information to 
arriving and departing aircraft; 
monitoring the progress of aircraft 
operating under visual flight rules 
and initiating search and rescue 
action when required. 


These and other related duties give 
you the opportunity for direct contact 
with pilots and the general public. 


Flight service specialists are 
required to work rotating eight-hour 
shifts to ensure that the stations 
operate 24-hours-a-day. These shifts 
are averaged over a period to equal 
37'/2 hours per week. 


With experience, an efficient flight 
service specialist can be promoted 
and move on to the positions of shift 
supervisor, station manager, instruc- 
tor, area supervisor, and regional or 
headquarters specialist. 


The Canadian Air Transportation 
Administration (CATA) is responsible 
for staffing and operating over 100 
flight service stations. At some of 
these stations, both aeronautical and 
Coast Guard operations are controlled 
from a single Coast Guard/flight ser- 
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vice station. Employees posted to 

these combined stations are given 

specialized training in marine radio 
operations. 


Transport Canada needs talented 
young men and women who are: 


- reliable, alert and co-operative 


- interested in learning and pro- 
gressing in this challenging field 


- looking forward to future advance- 
ment in their chosen career. 


QUALIFICATIONS 


Men and women interested in 
becoming flight service specialists 
must be secondary or technical 
school graduates. Experienced work- 
ers who have demonstrated a capacity 
for work in the field and who possess 
the general knowledge and abilities 
normally associated with secondary 


school graduation also may be 
accepted. 

Candidates will be interviewed and 
must pass a general knowledge en- 
trance examination. They also must 
pass a medical examination to ensure 
that they are in satisfactory physical 
condition. Good eyesight and hearing 
are essential, as are a clear speaking 
voice and good enunciation. 


Flight service specialists at 
stations in Québec must be able to 
work in both English and French. A 
good knowledge of English is es- 
sential at all other flight service 
stations. 


TRAINING 


Successful candidates undergo a 
comprehensive three-phase training 
program: 


PHASE | — Recruitment Training 


This involves six weeks of famili- 
arization training at a flight service 
station or regional office. All candi- 
dates are given: 


- an initial orientation into the role 
of a flight service specialist in 
Transport Canada; 

- an introduction to communi- 
cations, Morse code, typing, mete- 
orology and air navigation systems. 


PHASE 2 — Basic Training 


This phase of training is conducted 
over an 18-week period on campus at 
the Transport Canada Training Insti- 
tute in Cornwall, Ontario. Specialized 
training is provided on all aspects of 
FSS operations. Transport Canada 
pays for your training and supplies all 
training materials. You are paid a 
salary which includes the cost of 


Good training makes well-qualified Flight 
Service Specialists. 


All FSS trainees take part in flight simula- 
tion exercises. 


meals and accommodation while 
studying at the Institute. 


PHASE 3 — Qualification Training 


An on-the-job training period 
(normally four to six weeks) will be 
carried out at a flight service station 
to ensure you have reached the oper- 


ational level required to work unsuper- 


vised as a qualified flight service 
specialist. 


BENEFITS 


As a flight service specialist you 
will receive: 


- benefits and allowances, in 
addition to salary, when stationed 
at isolated posts 

- the chance to upgrade skills by 
taking various training Courses 

- opportunities to advance to super- 
visory positions in flight service 


stations and to area and regional 
offices. 


In addition, you will be guaranteed 


all the benefits provided to employees 
of the Public Service of Canada, 
including: 


scheduled salary increases 
paid vacation every year 


sick leave (unused benefits 
accumulate from year to year) 


life insurance 
medical and hospitalization 
insurance 


pension plan 


These benefits, as well as salaries, 


are subject to collective agreement 
and may change from time to time. 
Current information is available 
through Transport Canada regional 
offices. 


HOW TO APPLY 


Men and women who wish to be- 
come flight service specialists may 
obtain application forms (PSC 
367-4110) from any Public Service 
Commission Office, Canada Man- 
power Centre or Post Office. The 
application for a position as a flight 
service specialist with Transport 
Canada should outline education and 
experience. Completed application 
forms should be forwarded to the 
nearest Public Service Commission 
office. These are listed in the federal 
government section of the telephone 
book. 


Telling pilots about current weather condi- 
tions makes for safer flying. 


Completed application forms or 
requests for additional career 
information also may be directed to 
the Regional Staffing Officer, 
Transport Canada (Air) at: 


PO) Box 42. 
Moncton, N.B. 
E1C 8K6 


Regional Administration Bldg., 
P.O. Box 5000 

Montreal International Airport, 
Dorval, P.Q. 

H4Y 1B9 


4900 Yonge Street, 
Suite 300, 
Willowdale, Ontario 
M2N 6A5 


P.O. Box 8550, 

125 Garry Street, 
Winnipeg, Manitoba, 
R3C OP6 


Federal Building, 
9820-107th Street, 
Edmonton, Alberta, 
MKA1G3 


739 West Hastings St., 
Vancouver, B.C. 
V6C 1A2 
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